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A. SERVICE AVAILABILITY 
 
 The exchanges, or rate centers, where the Company provides local business exchange services are as follows: 
 

In the Toledo area:    
Bowling Green 
Curtice-Oregon  
Elmore 
Genoa 
Holland 
Maumee 
Toledo 

 
In the Cleveland area: 

Bedford  
Berea  
Brecksville 
Chagrin Falls  
Cleveland  
Gate Mills 
Hillcrest 
Independence  
Montrose 
North Royalton  
Olmstead Falls  
Strongsville  
Terrace 
Trinity 
Victory 
Wickliffe  
Willoughby  
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B. LOCAL CALLING AREAS 
 
 The following is a list of the specific local calling area for each exchange in the Company’s serving area. 
 
 Exchange  Exchanges in Local Calling Area 
 

In the Toledo Area: 
 
Bowling Green Arcadia, Bloomdale, Bowling Green, Cygnet, Deshler, Elmore, 

Fostoria, Genoa, Gibsonburg, Grand Rapids, Grelton-Malinta, 
Haskins-Tontogany, Helena, Holland, Liberty Center, Luckey, 
Maumee, Mc Clure, Moline, Neapolis, North Baltimore, 
Pemberville, Perrysburg, Portage, Rising Sun, Stony Ridge, 
Swanton, Toledo, Van Buren, Waterville, Wayne-Bradner, Weston, 
Woodville  

 
Curtice-Oregon Curtice-Oregon, Elmore, Genoa, Gibsonburg, Helena, Holland, 

Lindsey, Luckey, Maumee, Moline, Oak Harbor, Pemberville, 
Perrysburg, Sylvania, Toledo, Waterville, Woodville 

 
 Elmore Bettsville, Bowling Green, Curtice-Oregon, Elmore, Fremont, 

Genoa, Gibsonburg, Helena, Lindsey, Luckey, Maumee, Moline, 
Oak Harbor, Old Fort, Pemberville, Perrysburg, Port Clinton, 
Rising Sun, Stony Ridge, Toledo, Wayne-Bradner, Woodville  

 
Genoa Bettsville, Bowling Green, Curtice-Oregon, Elmore, Fremont, 

Genoa, Gibsonburg, Haskins-Tontogany, Helena, Holland, 
Lindsey, Luckey, Maumee, Moline, Oak Harbor, Pemberville, 
Perrysburg, Portage, Rising Sun, Stony Ridge, Toledo, Waterville, 
Wayne-Bradner, Woodville 

 
Holland Delta, Holland, Lost Peninsula (MI), Maumee, North Sylvania 

(MI), Perrysburg, Richfield Center-Berkey, Swanton, Sylvania, 
Toledo, Waterville, Whitehouse, Willard, Willshire-Wren, 
Woodville, Yorkshire 

 
Maumee Grand Rapids, Holland, Lost Peninsula (MI), Maumee, North 

Sylvania (MI), Perrysburg, Richfield Center-Berkey, Swanton, 
Sylvania, Toledo, Waterville, Whitehouse 

 
Toledo Curtice-Oregon, Delta, Elmore, Erie (MI), Genoa, Grand Rapids, 

Haskins,-Tontogany, Holland, Lambertville (MI), Lost Peninsula 
(MI), Luckey, Maumee, Metamora, Moline, North Sylvania (MI), 
Perrysburg, Richfield Center-Berkey, Stony Ridge, Swanton, 
Sylvania, Termperance (MI), Toledo, Waterville, Whitehouse, 
Woodville 
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 Exchange  Exchanges in Local Calling Area 
 

In the Cleveland Area: 
 
Bedford Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 

Metropolitan Area, Columbia Sta., Hinckley, Northfield, Richfield, 
Russell, Twinsburg. 

 
Berea Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 

Metropolitan Area, Columbia Sta., Elyria, Hinckley, North Eaton, 
Northfield, Richfield, Russell, Twinsburg. 

 
Brecksville Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick, 

Chagrin Falls, Chesterland, Cleveland, Columbia Station, Gates 
Mills, Hillcrest, Hinckley, Independence, Montrose, North 
Royalton, Northfield, Olmsted Falls, Richfield, Russell, 
Strongsville, Terrace, Trinity, Twinsburg, Victory, Wickliffe, 
Willoughby 

 
Chagrin Falls Aurora, Bainbridge, Brunswick, Burton, Chesterland, Cleveland 

Metropolitan Area, Columbia Sta., Hinckley, Newbury, Northfield, 
Richfield, Russell, Twinsburg. 

 
Cleveland Aurora, Avon Lake, Bainbridge, Brunswick, Burton, Chesterland, 

Cleveland Metropolitan Area, Columbia Sta., East Claridon, Elyria, 
Grafton, Hinckley, Leroy, Montville, Newbury, North Eaton, 
Northfield, Perry, Richfield, Russell, Twinsburg, Valley City 

 
Gate Mills Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 

Metropolitan Area, Columbia Sta., East Claridon, Hinckley, 
Kirtland, Mentor, Northfield, Richfield, Russell, Twinsburg. 

 
Hillcrest Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 

Metropolitan Area, Columbia Sta., East Clairdon, Hinckley, 
Kirtland, Northfield, Richfield, Russell, Twinsburg. 

 
Independence Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 

Metropolitan Area, Columbia Sta., Hinckley, Northfield, Richfield, 
Russell, Twinsburg. 

 
Montrose Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 

Metropolitan Area, Columbia Sta., Hinckley, Northfield, Richfield, 
Russell, Twinsburg. 
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 Exchange  Exchanges in Local Calling Area 
 

North Royalton Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 
Metropolitan Area, Columbia Sta., Elyria, Hinckley, North Eaton, 
Northfield, Richfield, Russell, Twinsburg 

 
Olmstead Falls Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 

Metropolitan Area, Columbia Sta., Elyria, Hinckley, North Eaton, 
Northfield, Richfield, Russell, Twinsburg. 

 
Strongsville Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 

Metropolitan Area, Columbia Sta., Elyria, Hinckley, North Eaton, 
Northfield, Richfield, Russell, Twinsburg. 

 
Terrace Aurora, Bainbridge, Brunswick, Burton, Chesterland, Cleveland 

Metropolitan Area, Columbia Sta., Hinckley, Kirtland, Northfield, 
Richfield, Russell, Twinsburg. 

 
Trinity Aurora, Avon Lake Bainbridge, Brunswick, Chesterland, 

Cleveland Metropolitan Area, Columbia Sta., Elyria, Hinckley, 
North Eaton, Northfield, Richfield, Russell, Twinsburg 

 
Victory Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 

Metropolitan Area, Columbia Sta., Elyria, Hinckley, North Eaton, 
Northfield, Richfield, Russell, Twinsburg 

 
Wickliffe Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 

Metropolitan Calling Area, Columbia Station, Hinckley, Kirtland, 
Mentor, Montrose, Northfield, Richfield, Russell, Twinsburg 

 
Willoughby Aurora, Bainbridge, Brunswick, Chesterland, Cleveland 

Metropolitan Calling Area, Columbia Station, Hinckley, Kirtland, 
Leroy, Mentor, Northfield, Painsville, Perry, Richfield, Russell, 
Twinsburg 

 
 
 
 
 
 
 
 


