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A. TERMS AND CONDITIONS 
 
 Listings are regularly provided in connection with local exchange service.  At the request of the customer, the 

listing may be omitted from the directory and directory assistance records (Non-Published Service). 
 
 The rates and regulations specified in this section apply only to the alphabetical directory.  The alphabetical 

directory is a list of telephone numbers of customers and others arranged alphabetically by surname, business, 
association, institution, or other nonresidence name. 

 
 The alphabetical directory is designed for the purpose of informing calling parties of the telephone number of 

customers and others listed in it.  Accordingly, listings are intended solely for purposes of identification and are 
limited to information which is essential to such identification. 

 
 The Company does not publish a directory of subscriber listings.  The Company, however, does arrange for the 

Subscriber's main billing number to be placed in the directory of the dominant local exchange carrier. 
 
 All Directory Listings, regardless of type, must conform to the specifications for the directories.  The Company 

reserves the right to modify the listings to accommodate the space limitations in the directory.  Not all listing 
types are available in all directories. 

 
 The Company may refuse a listing which does not constitute a legally authorized or adopted name, or any 

listing which in its opinion is likely to mislead or to deceive calling parties as to the identity of the listed party, 
or is intended for advertising purposes or is more elaborate than is reasonably necessary to identify the listed 
party.  The listing of a service, commodity or trade name is not permitted except when such service, commodity 
or trade name is a part of the name under which the listed party conducts his or her business.  The Company 
may, upon notifying the Customer, discontinue any listing found to be in violation of the foregoing regulations. 

 
 A descriptive term characterizing the listed party's business or purpose in a general way may be furnished (in 

abbreviated form) as a part of the listing, when desired and available.  When the character of the listed party's 
business or purpose is apparent from the name under which it is conducted, a further designation is unnecessary 
and is not furnished. 

 
 Abbreviations may be used to limit the length of any listing when in the opinion of the Company, the clearness 

of the listing and the identification of the listed party is not impaired by use of abbreviations.  
 
 Special arrangement of names is not permitted. 
 
 Non-Published Service customers forfeit non-address, non-list, or non-published service privacy when calling 

the Universal Emergency Number Service (911).  The telephone number and address of the station from which 
the emergency call originates are passed to the Public Safety Answering Point along with the call in order for 
emergency units to respond to the call. 

 
 Incoming calls to Non-Published Service customers will be completed by the Company only when the calling 

party places the call by number.  The Company will adhere to this practice regardless of any claim of 
emergency the calling party may present.  

 
 The acceptance by the Company of the customer's request for Non-Published Service does not create any 

relationship or obligation, direct or indirect, to any person other than the Customer. 
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 The Company makes every effort to safeguard the address and numbers of Non-Published Service customers.  

However, in the absence of gross negligence or willful misconduct, no liability will attach to the Company for 
damages arising from inadvertently publishing the address or telephone number of a Non-Published Service 
customer in the directory; or disclosing the number or address to any person.  The customer indemnifies and 
saves the Company harmless against any and all claims for damages caused or claimed to have been caused, 
directly or indirectly, by the publication of the number of a Non-Published Service customer in the directory or 
otherwise disclosed, the Company's liability is limited to and satisfied by a refund of any monthly charges made 
by the Company  per the PUCO Minimum Telephone  Service Standards. 

 
 Providing the name, address and/or telephone number of a Non-Published Service customer to the customer's 

primary interexchange carrier for billing purposes only, does not constitute publication or disclosure of the 
customer's name, number and/or address  under this Service Agreement. 

 
 Interexchange carriers may not release the name, address, and/or telephone number of any Non-Published 

Service customer, except as follows: 
 
  a. Use of name and address for the rendering the interexchange carrier's bill to the customer. 
 
  b. Release of the telephone number only for purposes of detail billing. 
 
 1. Definitions 
 
  a. Primary Listing 
 
   A primary listing is the listing furnished as a part of the local exchange service.  It includes the name 

of the customer; a business, purpose, or other nonresidence designation when required; the address; 
and the telephone number. 

 
  b. Additional Listings 
 
   To be eligible for any type of additional listing, a customer must pay the appropriate monthly rate, if 

any, for a primary listing or its equivalent.  Additional listings are listings which are similar to primary 
listings and furnished in addition to primary listings at the request of the customer.   

 
  c. Alternate Listings 
 
   Alternate listings are supplementary listings which usually follow a primary or regular additional 

listing and refer a calling party to other telephone numbers under certain conditions.  The alternate 
telephone numbers may be those of other customers, subject to their consent. 

   
  d. Non-Published Service 
 
   Non-published listings are not printed in directories nor available from directory assistance.   A 

nonpublished telephone service will be furnished, at the Customer's request providing for the omission 
or deletion of the Customer's telephone listing from the telephone directory and, in addition, the 
Customer's telephone listing will be omitted or deleted from the directory assistance records.  Per Line 
Number Privacy will be provided when requested by the customer, to all non-published service 
customers at no monthly charge.   

 
  e. Foreign Listings 
 
   Where available, a listing in a phone directory which is not in the Customer's immediate calling area.  

The Customer will be charged the rates specified by the specific exchange carrier providing the 
Foreign Listing. 
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B. RATES AND CHARGES 
 
 Non-Recurring Charges: 
     Per Listing or 
     Per number charges 
 
 Additional Listing $20.00 
 Alternate Listings 20.00 
 Non-Published Number 20.00 
 Foreign Listings 20.00 
 
 Non-Recurring charges will be applied when service is established and when there are subsequent changes to 

the listing.   
 
 Recurring Charges: 
 
 Additional Listing $4.50 
 Alternate Listings 4.50 
 Non-Published Number 2.00 
 Foreign Listings 4.50  
 
 
 
 
 
 
 
 
 
 
 
 


