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This tariff includes the rates, charges, terms and conditions of service for the provision of local resold 

business services by Cincinnati Bell Any Distance Inc. ("CBAD") within the State of Colorado. 

 

This tariff is on file with the Colorado Public Utilities Commission ("Commission"), and copies may be 

inspected, during normal business hours, at the Company's principal place of business at 221 E. Fourth 

Street, Cincinnati, Ohio 45201.   
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EXPLANATION OF SYMBOLS USED IN THIS TARIFF 

 

The following symbols are used in this tariff for the purpose indicated below: 

 

 C - To signify changed regulation. 

 D - To signify discontinued service or deleted material. 

 I - To signify increased rate. 

 M - To signify a move in the location of text. 

 N - To signify new rate or regulation. 

 R - To signify reduced rate. 

 T - To signify a change in text but no change in rate or regulation. 

 

 

TARIFF FORMAT 

 

A.  Page Numbering - Page numbers appear in the upper right corner of the page.  Pages are numbered 

sequentially.  However, new pages are occasionally added to the tariff.  When a new page is added between 

pages already in effect, a decimal is added.  For example, a new page added between Page 14 and 15 would be 

14.1. 

 

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.  These 

numbers are used to determine the most current page version on file with the Commission.  For example, the 4
th

 

revised Page 14 cancels the 3
rd

 revised Page 14. 

 

C. Paragraph Numbering Sequence - There are various levels of paragraph coding.  Each level of coding is 

subservient to its next higher level: 

 

 2 

 2.1 

 2.1.1 

 2.1.1.1 

 2.1.1.1.A 
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SECTION 1 - APPLICATION OF TARIFF AND DEFINITIONS 

 

1.1 APPLICATION OF TARIFF 

 

 This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate 

communications service by Cincinnati Bell Any Distance Inc. to customers within the State of Colorado.  Local 

exchange business services will be provided in the State in service areas of any local exchange carriers with 

whom the Company has a resale agreement in effect.  The services in this tariff will be provided where 

technically feasible.   
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SECTION 1 - APPLICATION OF TARIFF AND DEFINITIONS 

 

1.2 DEFINITIONS 

 

 Certain terms used generally throughout this tariff are defined as follows. 

 

 1.2.1 Access Line 

 

   The connection of a Customer’s premises to the public switched telephone network regardless of the 

type of technology used to connect the Customer to the network. 

 

 1.2.2 Basic Local Exchange Service 

 

   The telecommunications service which provides a local dial tone, access line and local usage necessary 

to place or receive a call within an exchange area and any other services or features that may be added 

by the Commission under section 40-15-502(2) C.R.S.  

 

 1.2.3 Central Office 

 

   A switching unit in a telecommunications system providing service to the general public, that has the 

necessary equipment and operating arrangements for terminating and interconnecting lines and trunks. 

 

 1.2.4 Central Office Line 

 

   A circuit used within a central office to connect to an individual line or any type of trunk. 

 

 1.2.5 Company 

 

   Cincinnati Bell Any Distance Inc. (CBAD) which is the issuer of this tariff.    Also refers to the 

underlying provider whose facilities CBAD uses to furnish service.  

 

 1.2.6 Commission 

 

   The Colorado Public Utilities Commission 

  

 1.2.7 Customer 

 

   The person, firm, corporation or other entity that orders service and is responsible for the payment of 

charges and for compliance with the Company’s tariff regulations.   
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SECTION 1 - APPLICATION OF TARIFF AND DEFINITIONS 

 

1.2 DEFINITIONS (Continued) 

  

 1.2.8 Demarcation Point 

 

   The point at which common carriers terminate communications cabling in a building. 

 

 1.2.9 Direct Inward Dialing (DID) 

 

   A service attribute that routes incoming calls directly to stations, bypassing a central answering point.  

 

 1.2.10 Directory Listing 

 

   The publication in the alphabetical directory of information pertaining to a customer's telephone 

number. 

 

 1.2.11 Exchange 

 

   A unit established for the administration of telecommunications service in a specified area, defined in this 

tariff, which usually embraces a city, town, or village and its environs.  It consists of one or more central 

offices together with the associated plant used in furnishing telecommunications service within that area.   

 

 1.2.12 Individual Case Basis (ICB) 

 

   A service arrangement in which the regulations, rates and charges are developed based on the specific 

circumstances of the customer’s situation 

 

 1.2.13 Initial Service Period 

 

   The minimum length of time a customer is obligated to pay for service whether or not the customer 

retains the service for the minimum length of time.  Unless stated otherwise in this tariff, the minimum 

period is 30 days. 

 

 1.2.14 Local Call 

 

   A call or telephonic communication originating and terminating between a calling station and any 

other station within the local service area of the calling station. 

 

 1.2.15 Local Calling Area 

 

   The geographic area approved by the Commission in which customers may make calls without 

payment of a toll charge for each call.  Unless otherwise specified, local calling areas in this tariff shall 

be the same as the local calling area of Qwest. 
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SECTION 1 - APPLICATION OF TARIFF AND DEFINITIONS 

 

1.2 DEFINITIONS (Continued) 

 

 1.2.16 Local Exchange Telecommunications Service 

 

   Local Exchange Telecommunications service or basic local exchange service and other such services 

identified in § 40-15-201, C.R.S., or defined by the Commission pursuant to § 40-15-402(2), C.R.S. 

regulated advanced features, premium services, and switched access as defined in § 40-15-301(2)(a), 

(b), and (e), C.R.S. or any of the above singly or in combination. 

 

 1.2.17 Network Interface Device (NID) 

 

   A jack conforming to Sub-part B of Part 68 of the FCC's rules provided by the Company as part of the 

LEC network.  It will be located on the customer's premises and is considered to be the termination of the 

LEC network if installed by the Company.  (See Demarcation Point) 

 

 1.2.18 Non-Recurring Charges 

 

   The one-time initial charges for service or facilities, including but not limited to charges for 

construction, installation, or special fees. 

 

 1.2.19 Recurring Charges 

 

   The monthly charges to the customer for services, facilities and equipment, which continue on the 

agreed upon duration of the service. 

 

 1.2.20 Service Commencement Date 

 

   The first day following the date on which the Company notifies the customer that the requested service 

or facility is available for use.  This will be no later than five days following the request, unless 

extended by the customer’s refusal to accept service which does not conform to standards set forth in 

the service order or this tariff, in which case the Service Commencement Date is the date of the 

customer’s acceptance of service.  The parties may mutually agree on a substitute Service 

Commencement Date. 
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SECTION 1 - APPLICATION OF TARIFF AND DEFINITIONS 

 

1.3 AVAILABILITY 

 

 The furnishing of service under this tariff is subject to the availability on a continuing basis of all the necessary 

facilities and is limited to the capacity of the Company's facilities to furnish service from time to time as 

required at the sole discretion of the Company. 

 

 The Company shall not be liable for any act or omission of any other company or companies furnishing a 

portion of the service, or for damages associated with service, channels, or equipment which it does not furnish, 

or for damages which result from the operation of Customer-provided systems, equipment, facilities or services 

which are interconnected with Company services. 
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SECTION 2 - REGULATIONS 

 

2.1 GENERAL 

 

 2.1.1 The regulations in Section 2 apply to all services contained within this tariff unless otherwise noted. 

 

2.2 OBLIGATION AND LIABILITY OF COMPANY 

 

 2.2.1 Liability Limitations 

 

   Approval of language contained in this tariff by the CPUC does not constitute a determination by the 

Commission that the limitation of liability imposed by the Company should be upheld in a court of 

law.  Approval by the Commission merely recognizes that since it is a court's responsibility to 

adjudicate negligence and consequent damage claims, it is also the court's responsibility to determine 

the validity of any exculpatory clauses. 

 

 2.2.2 Availability of Facilities 

 

   The Company's obligation to furnish service or to continue to furnish service is dependent on its ability 

to obtain, retain, and maintain without unreasonable expense suitable rights and facilities, and to 

provide for the installation of those facilities required incident to the furnishing and maintenance of 

that service. 

 

 2.2.3 Service Irregularities and Interruptions 

 

   In the event of an interruption to service which is not due to the negligence or willful act of the 

customer, there will be allowed a prorata adjustment of the monthly charges involved, for the service 

and facilities rendered useless and inoperative by reason of the interruption, during the time said 

interruption continues in excess of twenty-four hours from the time it is reported to the Telephone 

Company or detected by the Company.  For the purpose of administering this regulation, every month 

is considered to have thirty days. 

 

   For the purpose of applying this provisions, the word "interruption" shall mean the inability to 

complete calls; incoming, outgoing, or both.  "Interruption" does not include and no credit allowance 

shall be given for service difficulties such as slow dial tone, busy circuits, or other network and/or 

switching capacity shortages.  Nor shall the credit allowance apply where service is interrupted by the 

negligence or willful act of the customer or the failure of facilities provided by the customer, or 

unlawful or improper use of the facilities or service. 

 

   No credit allowance will be made for interruptions due to electric power failure, where by the 

provisions of this tariff, the customer is responsible for providing electric power. 

 

   The liability of the Company for damages arising out of mistakes, omissions, interruptions, delays or 

errors, or defects in transmission occurring in the course of furnishing service or facilities, and not 

caused by the negligence of the customer, or of the Company in failing to maintain proper standards of 

maintenance and operation and to exercise reasonable supervision, will in no event exceed an amount 

equivalent to the proportionate charge to the customer for the period of service during which the 

mistake, omission, interruption, delay or error, or defect in transmission occurs. 
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SECTION 2 - REGULATIONS 

 

2.2 OBLIGATION AND LIABILITY OF COMPANY (Continued) 

 

 2.2.3 Service Irregularities and Interruptions (Continued) 

 

   The customer indemnifies and saves the Company harmless against claims for libel, slander, or 

infringement of copyright arising from the material transmitted over its facilities; against claims for 

infringement of patents arising from combining with, or using in connection with, facilities of the 

Company, apparatus and systems of the customer; and against all other claims arising out of any act or 

omission of the customer in connection with the facilities provided by the Company; and against any 

and all losses from damage to the customer's facilities or equipment attached or connected to facilities 

furnished by the Company. 

 

 2.2.4 Credits will be made for service interruptions of eight (8) or more hours during a continuous twenty-

for(24) hour period after being reported by the customer or found to be out of order by the Company, 

whichever occurs first.  The adjustment will be a credit on the monthly bill proportional to the duration 

of the service interruptions, with each occurrence of the loss of service for 8 or more hours during the 

24 hours time period counting as one day.  For purposes of computing a credit every month is 

considered to have 30 days. 

 

 2.2.5 Use of Connecting Company Lines 

 

   When the lines of other companies are used in establishing connections to points not reached by the 

Company's lines, the Company is not liable for any act or omission of the other company or 

companies. 

 

 2.2.6 Defacement of Premises 

 

   The Company is not liable for any defacement or damage to the customer's premises resulting from the 

existence of the Company's equipment and associated wiring on such premises, or from the installation 

or removal thereof, when such defacement or damage is not the result of the Company's negligence. 

 

   When the customer is a tenant and requests an installation that could, in the opinion of the Company, 

result in damage to the property of the owner, the customer must obtain, prior to installation, a written 

release from the owner or his authorized agent absolving the Company of liability. 
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SECTION 2 - REGULATIONS 

 

2.3 USE OF SERVICE AND FACILITIES 

 

 2.3.1 Ownership and Use of Service and Equipment 

 

   Equipment and lines furnished by the Company on the premises of a customer are the property of the 

Company, whose agents and employees have the right to enter the premises at any reasonable hour for 

the purpose of installing, inspecting, maintaining, or repairing the equipment and lines, or upon 

termination of the service, for the purpose of removing the equipment or lines. 

 

   Equipment furnished by the Company must, upon termination of service for any cause whatsoever, be 

returned to it in good condition, except for reasonable wear and tear. 

 

   Customer-provided equipment or protective circuitry may be connected to the telecommunications 

network in accordance with provisions of the Federal Communications Commission's registration 

program, as are now in effect or may become effective. 
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SECTION 2 - REGULATIONS 

 

2.3 USE OF SERVICE AND FACILITIES (Continued) 

 

 2.3.2 Connections of Customer-Provided Terminal Equipment and Communications Systems 

 

   A. General 

 

    Customer-provided terminal equipment and communications systems may be connected at the 

customer's premises to telecommunications services furnished by the Company, where the 

connections are made in accordance with the provisions of Part 68 of the Federal Communications 

Commission's (FCC's) Rules and Regulations, and any Company tariffs.  

 

   B. Responsibility of the Customer 

 

    The customer is responsible for the installation, operation and maintenance of any customer-

provided terminal equipment or communications system.  No customer-provided terminal 

equipment or communications systems or combinations thereof may require change in or 

alteration of the equipment or services of the Company, cause electrical hazards to Company 

personnel, damage to Company equipment, malfunction of Company billing equipment, or 

degradation of service to persons other than the user of the subject terminal equipment or 

communications system, the calling or called party.  Upon notice from the Company that 

customer-provided terminal equipment or communications system is causing such a hazard, 

damage, malfunction or degradation of service, the customer must make whatever changes are 

necessary to remove or prevent the hazard, damage, malfunction or degradation of service. 
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SECTION 2 - REGULATIONS 

 

2.3 USE OF SERVICE AND FACILITIES (Continued) 

 

 2.3.2 Connections of Customer-Provided Terminal Equipment and Communications Systems 

 

   C. Responsibility of The Company 

 

    Telecommunications services are not represented as adapted to the use of customer-provided 

terminal equipment or communications systems.  Where customer-provided terminal equipment or 

communications systems are used with telecommunications services, the responsibility of the 

Company is limited to furnishing service components suitable for telecommunications services 

and to the maintenance and operation of service components in a proper manner for those services.  

Subject to this responsibility, the Company is not responsible for (1) the through-transmission of 

signals generated by the customer-provided terminal equipment or communications systems, or 

for the quality of, or defects in this transmission; or (2) the reception of signals by customer-

provided terminal equipment or communications systems; or (3) address signaling, where this 

signaling is performed by customer-provided signaling equipment. 

 

    At the customer's request, the Company will provide the interface parameters needed to permit 

customer-provided terminal equipment to operate properly with the Company's 

telecommunications services. 

 

    The Company may make changes in its telecommunications services, equipment, operations or 

procedures, where these changes are consistent with Part 68 of the FCC's Rules and Regulations.  

If changes made by the Company can be reasonably expected to render any customer's 

communications system or terminal equipment incompatible with telecommunications services, or 

require modification or alteration of the customer-provided communications systems or terminal 

equipment, or otherwise materially affect its use or performance, the customer will be given 

adequate notice of the changes in writing, to allow the customer an opportunity to maintain 

uninterrupted service. 

 

   D. Recording of Two-Way Telephone Conversations 

 

    The recording of two-way telephone conversations is governed by state and federal laws and 

regulations. 
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SECTION 2 - REGULATIONS 

 

2.3 USE OF SERVICE AND FACILITIES (Continued) 

 

 2.3.2 Connections of Customer-Provided Terminal Equipment and Communications Systems 

 

   E. Violation of Regulations 

 

    When any customer-provided terminal equipment or communications system is used with 

telecommunications services in violation of any of the provisions in this Section 2.3.2, the 

Company will take whatever immediate action is necessary for the protection of the 

telecommunications network and Company employees, and will promptly notify the customer of 

the violation. 

 

    The customer must discontinue use of the terminal equipment or communications system or 

correct the violation and must confirm in writing to the Company within 10 days, following the 

receipt of written notice from the Company, that such use has ceased or that the violation has been 

corrected.  Failure of the customer to discontinue such use or to correct the violation and to give 

the required written confirmation to the Company within the time stated above will result in 

suspension of the customer's service until the customer complies with the provisions of this tariff. 

 

   F. Connections of Registered Equipment 

 

    The term "Registered Equipment" denotes equipment which complies with and has been approved 

within the registration provisions of FCC Part 68. 

 

    Customer-provided registered terminal equipment, registered protective circuitry, and registered 

communications systems may be directly connected to the telecommunications network at the 

customer premises, subject to FCC Part 68. 

 

   G. Premises Wiring Associated With Registered Communications Systems 

 

    Premises wiring is wiring which connects separately-housed equipment entities or system 

components to one another, or wiring which connects an equipment entity or system component 

with the telephone network interface or demarcation point not within an equipment housing.  All 

premises wiring, whether fully protected or unprotected, must be installed in compliance with 

FCC Part 68. 

 

    Customers who intend to connect premises wiring other than fully protected to the telephone 

network must give advance notice to the Company in accordance with the procedures specified in 

FCC Part 68 or as otherwise authorized by the FCC. 
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SECTION 2 - REGULATIONS 

 

2.4 ESTABLISHMENT AND FURNISHING OF SERVICE 

 

 2.4.1 Application for Service 

 

   The Company may refuse an application for service if objection is made by or on behalf of any 

governmental authority to furnishing the service. 

 

   No billing adjustment for local exchange service previously furnished will be made and the new 

customer must assume all outstanding indebtedness of the original customer.   

 

   Pursuant to Commission rules, in the event the Company misses a service call, i.e., an appointment for 

a premises visit associated with installation of new service by more than four hours, the Company will 

make a credit to the monthly bill of the customer in the amount of one-third the Tariff rate for 

installation that was to be charged.  This credit will also apply when the company misses scheduled 

installation work to be done in the central office. 
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SECTION 2 - REGULATIONS 

 

2.4 ESTABLISHMENT AND FURNISHING OF SERVICE (CONTINUED) 

 

 2.4.2 Deposits 

 

   The Company does not require a deposit from the Customer. 

 

 2.4.3 Telephone Numbers 

 

   The customer has no property right in the telephone number which is assigned by the Company, or any 

right to continuance of service through any particular central office, and the Company reserves the 

right to change the telephone number or the central office designation, or both, of a customer whenever 

it deems it necessary to do so in the conduct of its business. 
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SECTION 2 - REGULATIONS 

 

2.4 ESTABLISHMENT AND FURNISHING OF SERVICE (CONTINUED) 

 

 2.4.4 Notices 

 

   Any notice Company may give to a customer will be deemed properly given when delivered, if 

delivered in person, or when deposited with the U.S. Postal service, postage prepaid, addressed to the 

customer’s billing address.  Any notice the customer may give Company will be deemed properly 

given when delivered, if delivered in person, or when deposited with the U.S. Postal Service, postage 

prepaid, addressed to Company at the Company’s address. 

 

 2.4.5 Payment for Service 

 

   A. The customer is responsible for payment; monthly, or on demand, of all charges for facilities and 

services furnished the customer, including charges for services originated, or charges accepted, at 

such facilities.  Charges are payable at the Telephone Company's Business offices or at any 

agency authorized to receive such payments. 

 

   B. Bills are rendered monthly and include charges for local service for the current service month. 

 

   C. The Company’s bill format and content will comply with the provisions of Commission Rule 

2304. 

 

   D. Prior written notice will be given if service is to be temporarily denied or the contract terminated 

for the non-payment of any sum due for local exchange service in accordance with Paragraph 

2.4.6 following.   

 

   E. Billing disputes should be addressed to Company’s customer service organization via the 

Company’s toll-free telephone number, 800-571-6601 or by writing the Company at 221 East 

Fourth Street, Cincinnati, Ohio 45201.  Customer service representatives are available from 8:00 

am to 5:00 pm, Monday thru Friday, eastern standard time. 

 

   F. In case of a billing dispute between customer and Company as to the correct amount of a bill, 

which cannot be adjusted with mutual satisfaction, customer may enter the following arrangement: 

 

    1. First, the customer requests, and Company will comply with the request for an investigation 

and review of the disputed amount. 

 

    2. The customer pays the undisputed portion of the bill on time or the service will be subject to 

disconnection if Company has notified customer by written notice of such delinquency and 

impending termination. 

 

    3. Company will not disconnect customer’s service for nonpayment as long as customer 

complies with this arrangement. 
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SECTION 2 - REGULATIONS 

 

2.4 ESTABLISHMENT AND FURNISHING OF SERVICE (CONTINUED) 

 

 2.4.5 Payment for Service (Continued) 

 

    4. If there is still disagreement over the disputed amount after the investigation and review by a 

manager of the Company, the customer may appeal to the Commission for its investigation 

and decision. 

 

    5. The address and telephone number of the Commission are: 

 

     Colorado Public Utilities Commission 

     1560 Broadway, Suite 250 

     Denver, CO 80202 

     Telephone:  303-894-2070 (Local call only) 

     Toll Free in Colorado only:  800-456-0858 

Facsimile:  303-894-2065 

 

   G. A subscriber who orders service or equipment installations, moves, or changes prior to the date of 

any increase in the one time charge applicable to such work will be subject to the one time charge 

in effect at the time the subscriber's order was received by the Company, provided the work is 

completed within the Company's normal installation interval in effect at the time the order was 

placed.  However, if subsequent to the effective date of the increase in the one time charge, the 

completion of such work is delayed beyond the Company's normal installation interval and the 

delay is not caused by the Company, the subscriber will then be subject to the one-time charge in 

effect at the time the work is completed by the Company.  Customers will be advised of any 

increase to the one time charge prior to the work being started. 

 

   H. Insufficient Fund Checks 

 

    Customers will be charged $20.00 on all checks issued to the Company which are returned due to 

insufficient funds.  At the discretion of the Company, the insufficient funds check charge may be 

waived under appropriate circumstances (e.g. a bank error). 

 

   I. Late Payment Charge    

 

    Customers will be charged a late payment penalty in the amount of 1.5% per month on all 

delinquent amounts owed to the Company.  A bill is considered delinquent if not paid by the 

payment due date, which is at least 15 days after the billing date. 
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SECTION 2 - REGULATIONS 

 

2.4 ESTABLISHMENT AND FURNISHING OF SERVICE (CONTINUED) 

 

 2.4.6  Denials or Disconnection and Restoral of Service 

 

   A. Upon fifteen (15) days written notice, the Company may discontinue service or cancel an 

application for service without incurring any liability for any of the following reasons: 

 

    1. Non-payment of any sum due to the Company for basic local exchange service and any 

associated taxes and surcharges for more than thirty days beyond the date of rendition of the 

bill for such service; 

 

    2. Violation of any regulation governing the service under this tariff; 

 

    3. Violation of any law, rule, or regulation of an government authority having jurisdiction over 

the service; or 

 

    4. The Company is prohibited from furnishing services by order of a court or other government 

authority having jurisdiction. 

 

    5. Customer uses equipment in such a manner as to adversely affect the Company’s equipment 

or service to others. 

 

   B. The Company reserves the right to discontinue or refuse service because of abuse or fraudulent 

use of service.  Abuse or fraudulent use of service includes the use of service or facilities of the 

Company to transmit a message or to locate a person or otherwise to give or obtain information 

without payment of appropriate charges, or violation of any law or regulation pertaining to 

telecommunications service. 

 

   C. Service may not be refused, denied or disconnected for any of the following reasons: 

 

    1. Delinquency in payment for service by a previous occupant at the premises to be served; 

 

    2. Failure to pay any amount which, according to established payment dispute and resolution 

procedures, is in bona fide dispute. 

 

 

 

 

 

 

 

 

 

 

 

      

Advice Letter No. 1 Ted Heckmann, Assistant Corporate Secretary &    Issue Date:  October 29, 2010 

Managing Director of Regulatory Affairs   

221 E. Fourth St, Cincinnati, Ohio 45201  

(513) 397-1375 

Decision No. C09-1461 Effective Date:  December 2, 2010 



 

Cincinnati Bell Any Distance Inc.  Colorado PUC No. 1 

      Section 2 

      Original Page 22 

LOCAL SERVICES TARIFF 

____________________________________________________________________________________________ 

 

SECTION 2 - REGULATIONS 

 

2.4 ESTABLISHMENT AND FURNISHING OF SERVICE (CONTINUED) 

 

 2.4.7 Special Equipment and Arrangements 

 

   Special equipment and arrangements requested by customers and not otherwise provided for in this 

tariff may be furnished where possible, if not detrimental to any of the services furnished by the 

Company, at charges that are in addition to other applicable charges.  

 

 2.4.8 Overtime 

 

   For work performed outside the normal working hours of the Company at the request of the customer, 

the additional expense incurred by the Company is charged to the customer in addition to other charges 

which are applicable.  In such cases, charges based on the cost of labor, materials, and other costs 

incurred by or charged to the Company will apply.  The customer will be notified in advance if such 

charges may apply. 

 

 2.4.9 Individual Case Basis (CB) Arrangements 

 

   Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide 

request from a customer or prospective customer for service which varies from tariffed arrangements.  

Rates quoted in response to such requests may be different from the tariffed rates specified for such 

services.  ICB rates will be made available to similarly situated customers. 
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SECTION 2 - REGULATIONS 

 

2.4 ESTABLISHMENT AND FURNISHING OF SERVICE (CONTINUED) 

 

 2.4.10 Provisions for Certain State and Local Taxes and Fees 

 

   There shall be added to the customer's bill, as a separate item, an amount equal to the customer's 

proportionate part of any license, occupation, franchise, or other similar tax or fee, now or hereafter 

agreed to or imposed upon the Company by state or local taxing authorities, whether imposed by 

ordinance, franchise agreement or otherwise, and whether imposed upon or measured by the gross 

receipts, net receipts or revenues of the Company.  Such amount will be added to the bill of each 

customer who receives service within the territorial limits of the taxing authority.  Where more than 

one such tax or fee is imposed, each of the amounts applicable to the customer shall be added to the 

customer's bill as a separately identified item when required. 

 

   A. Colorado Universal Service Charge – High Cost Support 

 

    The Company will collect a Universal Service Charge from each Customer to fund the Colorado 

High Cost Fund.  The surcharge will be added, when applicable, prorate to each Customer’s total 

bill for all intrastate telecommunications services.  The surcharge rate to be collected shall be that 

which is published by the Commission. 

 

    Effective Rate:  2.2% 

 

   B. Telephone Relay Service for the Hearing Impaired 

 

    Impaired Customers, upon written application and upon certification of their impaired status, 

which is evidenced by either a certificate from a physician, health care official, or state agency, or 

a diploma from an accredited educational institution for the hearing impaired, may receive a 

discount off message toll service rates, and, if they utilize telebraille devices, they may also 

receive free access to local and intrastate long distance directory assistance.  Additionally, TDD 

lines maintained by nonprofit organizations and governmental agencies, upon written application 

and verification that such lines are maintained for the benefit of the impaired may receive a 

discount off their message toll service rates. 

 

    Monthly Charge Per Access Line:  $.20 

  

   C. Colorado Low-Income Telephone Assistance Program (LITAP) 

 

    The Colorado Low-Income Telephone Assistance Program Access Line Charge will be charged in 

addition to all recurring Basic Local Exchange Service access line charges on a month to month 

basis, with the exception of state and local government bodies; and those subscribers eligible for 

the Low-Income Telephone Assistance Program.  

 

    Monthly Charge Per Access line:  $.07 
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SECTION 2 - REGULATIONS 

 

2.5 EMERGENCY NUMBER 911 SERVICE 

 

 This service is offered solely as an aid in handling assistance calls in connection with fire, police or other 

emergencies.  The Company is not responsible for any losses, claims, demands, suits or any liability 

whatsoever, whether suffered, made, instituted or asserted by the Customer or by any other party or person for 

any personal injury to or death of any person or persons, and for any loss, damage or destruction of any 

property, whether owned by the Customer or others, caused or claimed to have been caused by :  (1) mistakes, 

omissions, interruptions, delays, errors or other defects in the provision of this service, or (2) installation, 

operation, failure to operate, maintenance, removal, presence, condition, location or use of any equipment and 

facilities furnishing this service. 

 

 The Company is not responsible for any infringement or invasions of the right of privacy of any person or 

persons, caused or claimed to have been caused, directly or indirectly, by the installation, operation, failure to 

operate, maintenance, removal, presence, condition, occasion or use of emergency 911 service features and the 

equipment associated therewith, or by any services furnished by the Company including, but not limited to, the 

identification of the telephone number, address or name associated with the telephone used by the party or 

parties accessing emergency 911 service, and which arise out of the negligence or other wrongful act of the 

Company, the Customer, its Customers, agencies or municipalities, or the employees or agents of any one of 

them. 
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SECTION 3 - DIRECTORY LISTINGS 

 

3.1 TERMS AND CONDITIONS 

 

 Listings are regularly provided in connection with local exchange service.  At the request of the customer, the 

listing may be omitted from the directory and directory assistance records (Non-Published Service). 

 

 The rates and regulations specified in this section apply only to the alphabetical directory.  The alphabetical 

directory is a list of telephone numbers of customers and others arranged alphabetically by surname, business, 

association, institution, or other nonresidence name. 

 

 The alphabetical directory is designed for the purpose of informing calling parties of the telephone number of 

customers and others listed in it.  Accordingly, listings are intended solely for purposes of identification and are 

limited to information which is essential to such identification. 

 

 The Company does not publish a directory of subscriber listings.  The Company, however, does arrange for the 

Subscriber's main billing number to be placed in the directory of the dominant local exchange carrier. 

 

 All Directory Listings, regardless of type, must conform to the specifications for the directories.  The Company 

reserves the right to modify the listings to accommodate the space limitations in the directory.  Not all listing 

types are available in all directories. 

 

 The Company may refuse a listing which does not constitute a legally authorized or adopted name, or any 

listing which in its opinion is likely to mislead or to deceive calling parties as to the identity of the listed party, 

or is intended for advertising purposes or is more elaborate than is reasonably necessary to identify the listed 

party.  The listing of a service, commodity or trade name is not permitted except when such service, commodity 

or trade name is a part of the name under which the listed party conducts his or her business.  The Company 

may, upon notifying the Customer, discontinue any listing found to be in violation of the foregoing regulations. 

 

 A descriptive term characterizing the listed party's business or purpose in a general way may be furnished (in 

abbreviated form) as a part of the listing, when desired and available.  When the character of the listed party's 

business or purpose is apparent from the name under which it is conducted, a further designation is unnecessary 

and is not furnished. 
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SECTION 3 - DIRECTORY LISTINGS 

 

3.1 TERMS AND CONDITIONS (Continued) 

 

 Abbreviations may be used to limit the length of any listing when in the opinion of the Company, the clearness 

of the listing and the identification of the listed party is not impaired by use of abbreviations.  

 

 Special arrangement of names is not permitted. 

 

 Non-Published Service customers forfeit non-address, non-list, or non-published service privacy when calling 

the Universal Emergency Number Service (911).  The telephone number and address of the station from which 

the emergency call originates are passed to the Public Safety Answering Point along with the call in order for 

emergency units to respond to the call. 

 

 Incoming calls to Non-Published Service customers will be completed by the Company only when the calling 

party places the call by number.  The Company will adhere to this practice regardless of any claim of 

emergency the calling party may present.  

 

 The acceptance by the Company of the customer's request for Non-Published Service does not create any 

relationship or obligation, direct or indirect, to any person other than the Customer. 

 

 The Company makes every effort to safeguard the address and numbers of Non-Published Service customers.  

However, in the absence of gross negligence or willful misconduct, no liability will attach to the Company for 

damages arising from inadvertently publishing the address or telephone number of a Non-Published Service 

customer in the directory; or disclosing the number or address to any person.  The customer indemnifies and 

saves the Company harmless against any and all claims for damages caused or claimed to have been caused, 

directly or indirectly, by the publication of the number of a Non-Published Service customer in the directory or 

otherwise disclosed, the Company's liability is limited to and satisfied by a refund of any monthly charges made 

by the Company. 

 

 Providing the name, address and/or telephone number of a Non-Published Service customer to the customer's 

primary interexchange carrier for billing purposes only, does not constitute publication or disclosure of the 

customer's name, number and/or address  under this tariff. 
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SECTION 3 - DIRECTORY LISTINGS 

 

3.2 Definitions 

 

 3.2.1 Primary Listing 

 

   A primary listing is the listing furnished as a part of the local exchange service.  It includes the name 

of the customer; a business, purpose, or other nonresidence designation when required; the address; 

and the telephone number. 

 

 3.2.2 Additional Listings 

 

   To be eligible for any type of additional listing, a customer must pay the appropriate monthly rate, if 

any, for a primary listing or its equivalent.  Additional listings are listings which are similar to primary 

listings and furnished in addition to primary listings at the request of the customer.   

 

 3.2.3 Alternate Listings 

 

   Alternate listings are supplementary listings which usually follow a primary or regular additional 

listing and refer a calling party to other telephone numbers under certain conditions.  The alternate 

telephone numbers may be those of other customers, subject to their consent. 

   

 3.2.4 Non-Published Service 

 

   Non-published listings are not printed in directories nor available from directory assistance.   A 

nonpublished telephone service will be furnished, at the Customer's request providing for the omission 

or deletion of the Customer's telephone listing from the telephone directory and, in addition, the 

Customer's telephone listing will be omitted or deleted from the directory assistance records.  Per Line 

Blocking Number Privacy will be provided when requested by the customer, to all non-published 

service customers at no extra monthly charge.   

 

 3.2.5 Foreign Listings 

 

   Where available, a listing in a phone directory which is not in the Customer's immediate calling area.  

The Customer will be charged the rates specified in the tariff published by the specific exchange 

carrier providing the Foreign Listing. 

 

 3.2.6 Non-List Service 

 

   Non-List Service allows customers to exclude their name, address, and telephone number from 

appearing in the Company’s alphabetical directories.  However, the customer’s name, address, and 

telephone number will appear in the Directory Assistance information database and will be furnished 

to the calling party when requested through Directory Assistance. 
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SECTION 3 - DIRECTORY LISTINGS 

 

3.3 RATES AND CHARGES 

 

 Non-Recurring Charges: 

     Per Listing or 

     Per number charges 

 

 Additional Listing $20.00 

 Alternate Listings 20.00 

 Non-Published Number 20.00 

 Foreign Listings 20.00 

 Non-List Service 20.00 

 

 

 Non-Recurring charges will be applied when service is established and when there are subsequent changes to 

the listing.   

 

 Recurring Charges: 

 

 Additional Listing $4.50 

 Alternate Listings 4.50 

 Non-Published Number 2.00 

 Foreign Listings 4.50 

 Non-List Service 2.00  
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SECTION 5 - OPERATOR ASSISTANCE 

 

5.1 SERVICE DESCRIPTIONS 

 

 5.1.1 General Assistance:  The Customer has the option to request general information from the operator, 

such as dialing instructions, county or city codes, area code information and Customer Service 800 

telephone numbers, but does not request the operator to complete the call. 

 

 5.1.2 Busy Line Verification and Interrupt Service, provides the Customer with the following options: 

 

   Busy Line Verification: Upon request of the calling patty, the Company will determine if the line is 

clear or in use and report to the calling party. 

 

   Busy Line Verification with interrupt:   The operator will interrupt the call on the called line only if the 

calling party indicates an emergency and requests interruption. 
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SECTION 5 - OPERATOR ASSISTANCE 

 

5.2 RATES AND CHARGES 

 

 5.2.1 Rates for busy line verification and interrupt services, as specified below, will apply under the 

following circumstances, per request: 

 

   The operator verifies that the line is busy with a call in progress. 

 

   The operator verifies that the line is available for incoming calls. 

 

 5.2.2 The operator verifies that the called number is busy with a call in progress and the customer requests 

interruption.  The operator will then interrupt the call, advising the called party the name of the calling 

party.  One charge will apply for both verification and interruption.  

 

   Busy Line Verification $1.25 

   Busy Line Interrupt $2.00    
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SECTION 6 – BUSINESS ACCESS LINES
 

 

6.1 General 

 

 Business Access Lines may be purchased individually. 

 

6.2 Terms and Conditions 

 

 Business Access Lines include the serving central office line equipment and all outside plant facilities including 

the network interface necessary to connect the serving central office to the customer's premises. 

 

 Business Access Lines provide access to and usage of 911 services and where available, access to operator 

services and directory assistance, and access to telecommunications relays service. 

 

 Business Access Lines allow for presubscription to toll services and access to interexchange toll providers. 

 

 The local calling area for each exchange is shown in the Exchange Area section of this tariff. 

 

 Local exchange services are only available where facilities permit and may be subject to special construction 

charges. 
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SECTION 6 – BUSINESS ACCESS LINES
 

 

6.3 Rates and Charges 

       

 6.3.1 Monthly Rate   

 

   First Lines  $ 49.75  

 

   Additional Lines, All Accounts 49.75 

 

   Nonrecurring Rate  

 

   To establish or move an Business Access Line, per line  50.00  

 

   To change telephone number associated with an Business 12.25 

   Access Line, per telephone number 

 

 6.3.2 Primary Interexchange Carrier Change Charges 

 

   IntraLATA only $5.50 manual, $1.25 electronic change 

   InterLATA only $5.50 manual or $1.25 electronic change 

 

   Both at same time $2.75 manual and $.63 electronic change 
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SECTION 7 – PRI SERVICE
 

 

7.1 Service Description 

 

 Primary Rate Interface (PRI) Service is an ISDN local exchange service that provides a Customer with the 

ability to transmit and receive multiple voice and data circuit switched calls simultaneously over a single 

Primary Rate Facility.  PRI Service is available from suitably equipped central offices and where suitable loop 

facilities exist. 

 

 PRI Service consists of a Primary Rate Facility and B-Channel Bearer Trunks and D-Channel Bearer Services.  

The Primary Rate Facility and the ISDN Bearer Trunks are not offered separately.  Up to twenty-three B-

Channels Bearer Trunks and one D-Channel Bearer Service may be provisioned on each access line.  In 

addition, optional features may be purchased as specified in 7.4 of this section. 

 

 PRI Service will provide transport of customer information over the 23 available B channels in the form of 

circuit-switched voice or data at speeds up to 64 Kbps.  The basic service will include the 1.544 Mbps switched 

facility and the D-Channel Bearer Service.  B-Channels will be ordered in addition to the Primary Rate Facility.  

 

 Dedicated B-Channel configuration:  Dedicated trunk groups are the standard feature for PRI Service.  

Dedicated trunk groups must be assigned to handle one specific call type (examples:  DID, DOD).  

 

 Three types of B-Channel Bearer Trunk Channels are available as follows. 

 

 - Standard channels provide the same features as analog trunk lines found in the Local Exchange Services 

section of this Nonresidence Service Agreement. 

 

- DID channels provide direct inward dialing service. 

 

 - Two Way DID channels provide capability for two way standard service and direct inward dialing service. 

 

 D-Channel configuration:  Each Basic PRI service will include a dedicated D-Channel for signaling. 

 

 All Bearer Trunk Channels use Medium Frequency (MF) or Dual Tone Multi Frequency (DTMF) signaling.    

 

Only flat rate trunk channels are available. 
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SECTION 7 – PRI SERVICE
 

 

7.2 Definitions  

 

 7.2.1 Primary Rate Facility  

 

   A Primary Rate Facility is a digital pipe from the Customer's location to the Company central office 

which transports one or more ISDN Bearer Trunks (b. and c. following).  A Primary Rate Facility can 

carry up to twenty-three 64 Kbps B-Channel Bearer Trunks and one 64 Kbps D-Channel Bearer 

Service.  All selected Bearer Trunks and Services can operate on the Primary Rate Facility 

simultaneously. 

 

 7.2.2 B-Channel Bearer Trunks    

 

   B-Channel Bearer Trunks define the types of traffic that the Primary Rate Facility will carry.   A B-

Channel Bearer Trunk is a 64 Kbps information channel used in conjunction with circuit-switched 

service.  These trunks can be configured as 1-Way In, 1-Way Out, or 2-Way. 

 

 7.2.3 D-Channel Bearer Services  

 

   The D-Channel Bearer Service is a 64 Kbps signaling channel used to control associated B Channels.  

One D-Channel is required for each Primary Rate Facility, and is included in the Primary Rate 

Facility's monthly rate.  
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SECTION 7 – PRI SERVICE 
 

7.3 Regulations 

 

 7.3.1 PRI Service is furnished subject to the availability of suitable facilities and is only served from 

specially-equipped digital central offices.  

 

 7.3.2 Service from some central offices may not provide all of the features and functionality described in this 

section. 

 

 7.3.3 The minimum service period for PRI Service is twelve months.  

 

 7.3.4 The Customer must provide customer premises equipment that meets the technical requirements of the 

serving central office.  

 

 7.3.5 The Customer is responsible for providing power to all customer premises equipment (CPE) attached 

to the Primary Rate Facility.   

 

 7.3.6 The Customer must notify the Company when call type maximums and minimums are to be changed 

for the call-by-call feature.  This is in order to maintain the proper provision of directory numbers and 

call control on the line.  

 

 7.3.7 Customers wishing to upgrade existing analog trunk service to PRI Service will be charged the listed 

initial charges for the appropriate number of Primary Rate Facilities and will have to convert to the 

PRI Service DID rate structure.  Initial charges on B-Channel Bearer Trunk Channels are waived for 

the existing analog trunks that are moved to PRI Service.  Any new channels added at the time of 

conversion to PRI Service will incur initial charges. 

 

 7.3.8 When a customer transfers a call, the customer is responsible for any toll charges associated with the 

customer originated leg(s) of the call.  
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SECTION 7 – PRI SERVICE
 

7.4 PRI Service Optional Features 

 

 The following features are available to PRI Service customers at additional cost.    

 

 7.4.1 Call-By-Call Service Selection 

 

   This feature provides the option for B-Channels to be assigned into a flexible trunk group which can 

support different call types based on real-time traffic needs.  Call-By-Call service selection also allows 

primary as well as secondary long-distance carriers to be established for the entire trunk group (e.g., 

Alternate Routing Arrangement). 

 

 7.4.2 Individual Calling Line Identification (ICLID) 

 

   This feature provides customer access to the calling party's number.  Feature operation is dependent on 

customer premise equipment and technology in use at the calling party's serving office. (Similar to the 

Caller ID feature available on access lines.)  

 

 7.4.3 Direct Inward Dialing (DID) 

 

   This feature provides Direct Inward Dialing to a station.  DID Termination rates will apply per B-

Channel configured with this option.   ISDN Primary Rate Interface Service DID Number Blocks are 

ordered with DID Terminations on the B-Channels 

 

 7.4.4 Back-up D-Channel 

 

   This feature provides a minimum of three or more Primary Rate Interface Service facilities terminating 

at the same customer premises to share one primary and one secondary (or Back-up) D-Channel.  The 

number of Primary Rate Interface Service facilities that can be shared by this feature will be based 

upon the availability of central office and other network facilities, and will be subject to change on a 

central office by central office basis. 

 

 7.4.5 Channel Transfer Service 

 

   This feature allows the customer to transfer an incoming call to another line and then hang up leaving 

the other two parties on a two-way call and freeing up the customer’s line for another call.  The 

customer will be responsible for toll charges associated with the transferred call.  This feature is for 

digital channels only and is not intended for Integrated Prime Advantage channels used to transport 

analog, local exchange service. 
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SECTION 7 – PRI SERVICE
 

 

7.5 RATES AND CHARGES 

 

 7.5.1 Base Service 

       Nonrecurring 

       Charge MTM   

 

   Primary Rate Facility   $640.00 $561.21   

 

   B-Channel Bearer Trunks with Flat Rate Service: 

 

    Each Two-Way/ DID Channel  21.00 57.25   

     

 

   DID Number Blocks: 

 

    Each group of 20 DID Numbers (Note 2) 207.40 4.15   

 

 7.5.2 Optional Features    

   

   Call-By-Call    150.00  115.00    

 

   ICLID   100.00 115.00   

 

   Call-By-Call and   200.00 200.00   

   ICLID Combination 

 

   Back-Up D-Channel   100.00  50.00   

 

   Channel Transfer   100.00 115.00   

   Service 

 

 

 

    Note 2: If multiple DID number blocks are purchased at the same time, Initial Charge applies to 

the first group of DID numbers only. 
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8.1 Exchange Service Areas 

 

 The Company provides business telecommunications services, as described in this tariff, within the Qwest 

Corporation exchanges within the State of Colorado and hereby incorporates by reference pursuant to 4 Code of 

Colorado Regulations 723-2-2122(b)(11), and mirrors the Exchange Maps in the Qwest Corporation Exchange 

and Network Services Tariff. 

 

8.2 List of Exchange Areas and Local Calling Areas (LCA) 

 

 Listed below is a chart indicating the exchange areas and the additional localities outside of the exchange that 

Customers can call without a toll charge. Localities could include other exchanges, or specific wire centers 

within an exchange. Customers may have to use the direct dialing code of 1+ to place calls within their local 

calling area. 

 

 The 303/720 Local Calling Area, hereinafter referred to as, the "Greater Denver LCA", consists of the following 

exchanges and zones: Allenspark, Arvada, Aurora, Bailey, Boulder, Brighton, Broomfield, Castle Rock, Central 

City, Coal Creek Canyon, Deckers, Denver, Elbert, Elizabeth, Englewood, Erie, Evergreen, Fort Lupton, 

Frederick, Georgetown, Golden, Hudson, Idaho Springs, Keenesburg, Kiowa, Lafayette-Louisville, Lakewood, 

Littleton, Longmont, Lookout Mountain, Lyons, Morrison, Nederland, Parker, Sullivan, Ward; Byers and Deer 

Trail wire centers of Bijou Telephone Co-op Association, Inc.; Bennett wire center of Eastern Slope Rural 

Telephone Association, Inc.; Strasburg wire center of Strasburg Telephone Company, Inc. 

 

 Local Exchange Local Calling Area 

Aguilar Branson (CenturyTel of Eagle); Trinidad; Walsenburg; 

Weston (CenturyTel of Eagle) 

 

Alamosa Antonito (CenturyTel of Eagle); Blanca (Blanca Telephone); 

Center (CenturyTel of Eagle); Crestone (Columbine 

Telephone); Creede (CenturyTel of Eagle); Del Norte; La Jara 

(CenturyTel of Eagle); Manassa (CenturyTel of Eagle); Monte 

Vista; Mosca (Columbine Telephone); San Luis (CenturyTel 

of Eagle); South Fork 

Allenspark Greater Denver LCA; Este Park; Mead 

Aspen Basalt; Carbondale; Glenwood Springs 

Bailey Greater Denver LCA; Fairplay; Woodland Park 

Basalt Aspen; Carbondale; Glenwood Springs 

Bayfield Allison (CenturyTel of Colorado); Durango; Ignacio 

(CenturyTel of Eagle); Pagosa Springs (CenturyTel of 

Colorado); Pagosa West (CenturyTel of Colorado); Silverton 

Berthoud Eaton-Ault; Estes Park; Fort Collins; Gilcrest; Greeley; 

Johnstown-Milliken; LaSalle; Longmont; Loveland; Mead; 

Nunn (Nunn Telephone); Platteville; Windsor 

Boulder Greater Denver LCA 

Breckenridge Dillon; Fairplay; Leadville; Vail 

Brighton Greater Denver; Roggen (Roggen Telephone) 

Broomfield Greater Denver LCA 
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SECTION 8 – EXCHANGE SERVICE AREAS 

 

8.2 List of Exchange Areas and Exchange, or Wire Center Included in the Local Calling Area (Continued) 

 

 Local Exchange Local Calling Area 

Brush Akron (CenturyTel of Eagle); Fort Morgan; Hillrose; Sterling; 

Weldona; Willard (Willard Telephone); Woodrow (Eastern 

Slope) 

Buena Vista Fairplay; Hartsel (South Park Telephone); Leadville; Salida 

Calhan Air Force Academy; Black Forest; East Gatehouse; Main; 

Peyton; Pikeview; Security; Simla (Big Sandy 

Telecommunications) 

Canon City Florence; Howard (CenturyTel of Eagle); Main; Pike Trails 

(CenturyTel of Eagle); Sunset; Vineland; West; Westcliffe 

(CenturyTel of Eagle) 

Carbondale Aspen; Basalt; Glenwood Springs; New Castle; Parachute; 

Rifle; Silt 

Castle Rock Greater Denver LCA 

Central City Greater Denver LCA 

Coal Creek Canyon Greater Denver LCA 

Colorado Springs  

Cortez Dolores (CenturyTel of Eagle); Dove Creek (CenturyTel of 

Eagle); Durango; Mancos; Mesa Verde; Pleasant View 

(Farmers Telephone); Rico (Rico Telephone) 

Craig Dinosaur (CenturyTel of Eagle); Hayden; Maybell 

(CenturyTel of Eagle); Meeker; Oak Creek; Rangely 

(CenturyTel of Eagle); Steamboat Springs 

Crested Butte Arrowhead (Nucla-Naturita); Gunnison; Montrose 

Cripple Creek-Victor East; Fairplay; Gatehouse; Green Mountain Falls; Lake 

George (CenturyTel of Eagle); Main; Manitou Springs; Pike 

Trails (CenturyTel of Eagle); Pikeview; Security; Woodland 

Park 

De Beque Collbran (CenturyTel of Eagle); Fruita; Grand Junction; Mesa 

(CenturyTel of Eagle); Palisade; Parachute 

Deckers Greater Denver LCA; Fairplay; Woodland Park 

Del Norte Alamosa; Center (CenturyTel of Eagle); Creede (CenturyTel 

of Eagle); Monte Vista; Saguache (CenturyTel of Eagle) 

Delta Cedaredge (Delta County Co-op); Crawford (Delta County 

Co-op); Eckert (Delta County Co-op); Fruita; Grand Junction; 

Hotchkiss (Delta County Co-op); Montrose; Olathe; Paonia 

(Delta County Co-op); Somerset (Delta County Co-op) 

Dillon Breckenridge; Fairplay; Georgetown; Kremmling; Leadville; 

Vail 

Durango Allison (CenturyTel of Colorado); Bayfield; Cortez; Dolores 

(CenturyTel of Eagle); Igancio (CenturyTel of Eagle); 

Mancos; Marvel (CenturyTel of Colorado); Mesa Verde; 

Silverton; Pagosa Springs (CenturyTel of Colorado); Pagosa 

West (CenturyTel of Colorado) 
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SECTION 8 – EXCHANGE SERVICE AREAS 

 

8.2 List of Exchange Areas and Exchange, or Wire Center Included in the Local Calling Area (Continued) 

  

 Local Exchange Local Calling Area 

Eaton-Ault Berthoud; Briggsdale (Wiggins Telephone); Estes Park; Fort 

Collins; Gilcrest; Greeley; Grover (Wiggins Telephone); 

Johnstown-Milliken; La Salle; Loveland; Mead; Nunn (Nunn 

Telephone); Platteville; Windsor 

Elbert Greater Denver LCA 

Elizabeth Greater Denver LCA 

Erie Greater Denver LCA 

Estes Park Allenspark; Berthoud; Eaton-Ault; Fort Collins; Gilcrest; 

Greeley; Jounston-Milliken; La Salle; Loveland; Lyons; 

Mead; Nunn (Nunn Telephone); Platteville; Windsor 

Evergreen Greater Denver LCA 

Fairplay Bailey; Breckenridge; Buena Vista; Cripple Creek; Deckers; 

Dillon; Hartsel (South Park Telephone); Lake George 

(CenturyTel of Eagle); Pike Trails (CenturyTel of Eagle) 

Florence Canon City; Main; Sunset; Vineland; West; Westcliffe 

(CenturyTel of Eagle) 

Fort Collins Berthoud; Eaton-Ault; Estes Park; Gilcrest; Greeley; 

Johnstown-Milliken; La Salle; Loveland; Mead; Nunn (Nunn 

Telephone); Platteville; Red Feather Lakes (CenturyTel of 

Eagle); Walden (CenturyTel of Eagle); Windsor 

Fort Lupton Greater Denver LCA; Platteville 

Fort Morgan Akron (CenturyTel of Eagle); Brush; Hillrose; New Raymer 

(Wiggins Telephone); Sterling; Stoneham (Stoneham 

Cooperative); Weldona; Wiggins (Wiggins Telephone); 

Willard (Williard Cooperative); Woodrow (Eastern Slope) 

Fraser Granby; Grand Lake; Hot Sulphur Springs; Kremmling 

Frederick Greater Denver LCA 

Fruita De Beque; Delta; Grand Junction; Montrose; Olathe; Palisade; 

Parachute 

Georgetown Dillon; Greater Denver LCA 

Gilcrest Berthoud; Eaton-Ault; Estes Park; Fort Collins; Gilcrest; 

Greeley; Johnstown-Milliken; La Salle; Loveland; Mead; 

Nunn (Nunn Telephone); Platteville; Windsor 

Glenwood Springs Aspen; Basalt; Carbondale; Eagle (CenturyTel of Eagle); 

Gypsum (CenturyTel of Eagle); McCoy (CenturyTel of 

Eagle); New Castle; Parachute; Rifle; Silt 

Granby Fraser; Grand Lake; Hot Sulphur Springs; Kremmling 
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SECTION 8 – EXCHANGE SERVICE AREAS 

 

8.2 List of Exchange Areas and Exchange, or Wire Center Included in the Local Calling Area (Continued) 

  

 Local Exchange Local Calling Area 

Grand Junction De Beque; Cedaredge (Delta County Co-op); Collbran 

(CenturyTel of Eagle); Crawford (Delta County Co-op); Delta; 

Eckert (Delta County Co-op); Fruita; Gateway (Nucla-

Naturita Telephone); Hotchkiss (Delta County Co-op); Mesa 

(CenturyTel of Eagle); Montrose; Nucla-Naturita (Nucla-

Naturita Telephone); Olathe; Palisade; Parachute; Paradox 

(Nucla-Naturita Telephone); Paonia (Delta County Co-op); 

Somerset (Delta County Co-op) 

Grand Lake Fraser; Grandby; Hot Sulphur Springs; Kremmling 

Greeley Berthoud; Eaton-Ault; Estes Park; Fort Collins; Gilcrest; 

Hudson; Johnstown-Milliken; Keenesburg; La Salle; 

Loveland; Mead; Platteville; Weldona; Windsor; Roggen 

(Roggen Telephone); Nunn (Nunn Telephone); Briggsdale 

(Wiggins Telephone); Grover (Wiggins Telephone); New 

Raymer (Wiggins Telephone); Wiggins (Wiggins Telephone); 

Stoneham (Stoneham Cooperative) 

Gunnison Arrowhead (Nucla-Naturita); Crested Butte; Lake City 

(CenturyTel of Eagle); Montrose 

Hayden Craig; Oak Creek; Steamboat Springs;  

Hillrose Akron (CenturyTel of Eagle); Brush; Fort Morgan; Sterling; 

Weldona; Willard (Willard Cooperative) 

Hot Sulphur Springs Fraser; Granby; Grand Lake; Kremmling 

Hudson Greater Denver LCA; Greeley; La Salle 

Idaho Springs Greater Denver LCA 

Johnstown-Milliken Berthoud; Eaton-Ault; Estes Park; Fort Collins; Gilcrest; 

Greeley; La Salle; Loveland; Mead; Nunn (Nunn Telephone); 

Platteville; Windsor 

Julesburg Crook (Haxtun Telephone); Sterling 

Keenesburg Greater Denver LCA; Greeley; La Salle; Roggen (Roggen 

Telephone) 

Kiowa Greater Denver LCA 

Kremmling Dillon; Fraser; Granby; Grand Lake; Hot Sulphur Springs 

Lafaeyette-Louisville Greater Denver LCA 

La Salle Berthoud; Eaton-Ault; Estes Park; Fort Collins; Gilcrest; 

Greeley; Hudson; Johnstown-Milliken; Keenesburg; La Salle; 

Loveland; Mead; Nunn (Nunn Telephone); Platteville; 

Windsor 

Leadville Breckenridge; Buena Vista; Dillon; Salida; Vail 

Limon Agate (Agate Mutual); Arriba (Eastern Slope); Genoa (Easter 

Slope); Hugo (Eastern Slope); Karval (Eastern Slope); Simla 

(Big Sandy) 
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SECTION 8 – EXCHANGE SERVICE AREAS 

 

8.2 List of Exchange Areas and Exchange, or Wire Center Included in the Local Calling Area (Continued) 

  

 Local Exchange Local Calling Area 

Longmont Berthoud; Greater Denver LCA; Mead; Platteville 

Lookout Mountain Greater Denver LCA 

Loveland Berthoud; Eaton-Ault; Estes Park; Fort Collins; Gilcrest; 

Greeley; Johnstown-Milliken; La Salle; Mead; Nunn (Nunn 

Telephone); Platteville; Windsor 

Lyons Greater Denver LCA; Estes Park; Mead 

Mancos Cortez; Dolores (CenturyTel of Eagle); Durango; Mesa Verde 

Mead Allenspark; Berthoud; Eaton-Ault; Estes Park; Fort Collins; 

Gilcrest; Greeley; Johnstown-Milliken; La Salle; Longmont; 

Loveland; Lyons; Nunn (Nunn Telephone); Platteville; 

Windsor 

Meeker Craig; Dinosaur (CenturyTel of Eagle); Maybell (CenturyTel 

of Eagle); Rangely (CenturyTel of Eagle) 

Mesa Verde Cortez; Dolores (CenturyTel of Eagle); Dove Creek 

(CenturyTel of Eagle); Durango; Mancos; Rico (Rico 

Telephone); Pleasant View (Farmers Telephone) 

Monte Vista Alamosa; Center (CenturyTel of Eagle); Creede (CenturyTel 

of Eagle); La Jara (CenturyTel of Eagle); Del Norte; Mosca 

(Columbine Telephone); Saguache (CenturyTel of Eagle) 

Montrose Arrowhead (Nucla-Naturita Telephone); Crested Butee; Delta; 

Fruita; Grand Junction; Gunnison; Norwood (CenturyTel of 

Eagle); Nucla-Naturita (Nucla-Naturita Telephone); Olathe; 

Ouray; Paradox (Nucla-Naturita Telephone); Ridgway; 

Silverton; Telluride 

Morrison Greater Denver LCA 

Nederland Greater Denver LCA 

New Castle Carbondale; Glenwood Springs; Parachute; Rifle; Silt 

Oak Creek Craig; Hayden; Steamboat Springs; Yampa 

Olathe Delta; Fruita; Grand Junction; Montrose 

Ouray Montrose; Ridgway; Silverton; Telluride 

Palisade Collbran (CenturyTel of Eagle); De Beque; Fruita; Grand 

Junction; Mesa (CenturyTel of Eagle); Parachute 

Parachute Carbondale; De Beque; Fruita; Glenwood Springs; Grand 

Junction; New Castle; Palisade; Rifle; Silt 

Parker Greater Denver LCA 

Peyton Air Force Academy; Black Forest; Calhan; East; Gatehouse; 

Main; Pikeview; Security; Simla (Big Sandy 

Telecommunications) 

Platteville Berthoud; Eaton-Ault; Estes Park; Fort Collins; Fort Lupton; 

Gilcrest; Greeley; Johnstown-Milliken; La Salle; Longmont; 

Loveland; Mead; Nunn (Nunn Telephone); Windsor 
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SECTION 8 – EXCHANGE SERVICE AREAS 

 

8.2 List of Exchange Areas and Exchange, or Wire Center Included in the Local Calling Area (Continued) 

  

 Local Exchange Local Calling Area 

Pueblo Avondale; Main; Sunset; Vineland; West 

Ridgway Montrose; Norwood (CenturyTel of Eagle); Ouray; Silverton; 

Telluride 

Rifle Carbondale; Glenwood Springs; New Castle; Parachute; Silt 

Salida Buena Vista; Howard (CenturyTel of Eagle); Leadville; 

Saguache (CenturyTel of Eagle) 

Silt Carbondale; Glenwood Springs; New Castle; Parachute; Silt 

Silverton Bayfield; Durango; Montrose; Ouray; Ridgway 

Steamboat Springs Craig; Hayden; Oak Creek; Walden (CenturyTel of Eagle); 

Yampa 

Sterling Akron (CenturyTel of Eagle); Brush; Crook (Haxtun 

Telephone); Fleming (Haxtun Telephone); Fort Morgan; 

Haxtun (Haxtun Telephone); Hillrose; Holyoke; Julesburg; 

New Raymer; Otis; Peetz (Peetz Cooperative); Stoneham 

(Stoneham Cooperative); Willard (Willard Cooperative); New 

Raymer (Wiggins Telephone); Holyoke (Phillips County 

Telephone); Otis (CenturyTel of Eagle) 

Telluride Montrose; Norwood (CenturyTel of Eagle); Ouray; Rico (Rico 

Telephone); Ridgway 

Trinidad Aguilar; Branson (CenturyTel of Eagle); Kim (Rye 

Telephone); Walsenburg; Weston (CenturyTel of Eagle) 

Vail Breckenridge; Dillon; Edwards (CenturyTel of Eagle); Eagle 

(CenturyTel of Eagle); Gypsum (CenturyTel of Eagle); 

Leadville; McCoy (CenturyTel of Eagle) 

Walsenburg Aguilar; Gardner (CenturyTel of Eagle); La Veta (CenturyTel 

of Eagle); Pueblo; Trinidad 

Ward Greater Denver LCA 

Weldona Bush; Fort Morgan; Greeley; Hillrose; Wiggins (Wiggins 

Telephone) 

Windsor Berthoud; Eaton-Ault; Estes Park; Fort Collins; Gilcrest; 

Greeley; Johnstown-Milliken; La Salle; Loveland; Mead; 

Nunn (Nunn Telephone); Platteville; Windsor 

Yampa Craig; Hayden; Oak Creek; Steamboat Springs 
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