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PACKAGE SERVICE DISCOUNT PLAN

A. GENERAL

All Package Service Discount plans are grandfathered as of August 4, 2001. No new installations will be
provided. Moves to a new location will terminate the service.

Call Manager customers who subscribed to any Custom Calling or Custom Calling Plus services prior to
August 4, 2001 will continue to receive the discounted $2.00 rate for those services as described below in Note
1. Call Manager customers who subscribe to additional Custom Calling or Custom Calling Plus services after
August 4, 2001 will be required to pay the tariffed rates for the newly added services

1.

The Package Service Discount Plan is an option which offers residence and nonresidence customers
reduced monthly rates on select prepackaged optional services. The services included in these packages
are predetermined by the Telephone Company and have been approved by the appropriate Regulatory
Commissions. Any additions or changes to the packages, including changes in rates, will be made subject
to current regulatory requirements in effect at that time.

B. REGULATIONS AND LIMITATIONS

1.

Services provided under the Package Service Discount Plan are applicable on a per line basis and all
services must be on the same line. Accounts with additional lines may subscribe to the same or different
feature packages.

Subscribers who choose any services included in the Package Service Discount Plan package will not be
eligible to receive additional discounts such as those in place for Custom Calling and/or Custom Calling
PLUS services.

Subscribers who discontinue service features (individual or total package) provided under the Package

Service Discount Plan and who want to continue with certain features formerly provided in the package
will have such services reconnected for them under the terms and regulations for those services as they

exist in the appropriate sections of the tariff.

Note 1: Subscribers to the Call Manager/Business Manager package may purchase any Custom Calling or

Custom Calling PLUS service that is not part of Call Manager/Business Manager package and that is
priced at $3.00 per month for $2.00 per month.

Issued: June 5, 2001 Effective: August 4, 2001
Amended: June 28, 2001

Christopher S. Colwell, Vice President, Cincinnati, Ohio
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PACKAGE SERVICE DISCOUNT PLAN
C. SERVICES INCLUDED IN PACKAGES

Refer to Section 28, and 48 of this Tariff for descriptions of the services associated with the packages listed
below.

Issued: April 6, 1999 Effective: May 7, 1999
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PACKAGE SERVICE DISCOUNT PLAN
C. SERVICES INCLUDED IN PACKAGES (Continued)
2. Call Manager/Business Manager Package includes all of the following services:
Calling Name and Number
Call Waiting Deluxe
Call Forwarding Busy Line

Call Forwarding Don't Answer
Message Waiting Indicator

Issued: April 6, 1999 Effective: May 7, 1999
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PACKAGE SERVICE DISCOUNT PLAN
D. RATES AND CHARGES

The following monthly rates and non-recurring charges apply per line and are in addition to the rates and
charges applicable to any associated service, equipment and/or facilities.

1. Recurring Rates

Monthly Rate usocC

Call Manager/Business Manager (M
a. Nonresidence $13.75 () NLUYN
b. Residence $12.75(1) NLUYN (M)

2. Nonrecurring Rates

Nonrecurring rates apply per line. Customers who order services under this plan and also order Custom
Calling or Custom Calling PLUS services will only be billed one nonrecurring charge.

Nonrecurring

Charge UsocC
Call Manager/Business Manager (M
a. Nonresidence $6.50 NLUYN
b. Residence $6.50 NLUYN (T)
Issued: September 21, 2006 Effective: September 22, 2006

D. Scott Ringo, Jr., Assistant Secretary, Cincinnati, Ohio



