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PAY TELEPHONE ACCESS LINES 
 
A. GENERAL 
 
 Pay telephone access lines are provided to payphone providers for use with customer-provided coin operated 

telephone equipment (payphone instruments that accept coins), customer-provided coinless telephone equipment, 
and inmate service telephone instruments that provide restricted calling service at penal institutions and other 
institutions of confinement. 

 
 The customer for pay telephone access lines is the payphone provider which is the individual or organization who 

subscribes to the pay telephone access line.  Any party purchasing pay telephone access lines must be properly 
registered with the State of Ohio. 

 
 Pay telephone access lines are provisioned either for use with smart sets or dumb sets.  The customer must 

specify to the Company which option it is choosing at the time of the placement of the initial order 
 
 Telephone instruments and service enhancing facilities are furnished by the payphone provider. 
 
 Pay telephone access lines include the following features at no additional charge: 
 
  Billed Number Screening Service 
  Originating Line Number Screening Service 
  Touch Tone Capability 
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PAY TELEPHONE ACCESS LINES 
 
B. TERMS AND CONDITIONS 
 
 Pay telephone access line customers must provide service in compliance with all state and/or federal rules 

and/or regulations regarding pay/public telephone service, alternative operator services, or any other services 
provided to the end user of the provider’s payphone service.  Failure to comply with this tariff or any related 
rule or order approved by this Commission or the FCC shall be grounds for disconnection.  Pay telephone 
access lines may be denied or disconnected in accordance with Section 2, Part D.8. of this tariff.  If service is 
temporarily denied, the customer must pay the nonresidence Restoral of Service Charge specified in Section 3, 
Part C.3.c. of this tariff for service to be restored. 

 
 Pay telephone access lines are provided for use with customer-provided coin operated or coinless telephone 

equipment and inmate service telephone instruments.  Any use by occupants of the premises in which the 
telephone is located is considered incidental. 

 
 The customer is responsible for the installation, operation and maintenance of customer-provided public telephones 

used in connection with pay telephone access lines. 
 
 Customer-provided public telephones and equipment must be either registered in compliance with Part 68 of the 

FCC's Rules and Regulations or connected to the network behind an FCC-registered coupler. 
 
 Pay telephone access lines cannot be included on accounts containing other classes of service.  A separate 

account is required for this offering at each location. 
 
 The local calling area for pay telephone access lines in a given exchange is the local calling area specified in 

Section 3, Part B.2. of this tariff for that exchange.  Community Connection Service usage charges (See the 
Company’s Nonresidence Service Agreement - Local Telephone Services) do not apply in addition to the 
monthly rates for pay telephone access lines. 

 
 Customer-provided public telephone service instruments are not required to receive incoming calls. 
 
 The pay telephone access line customer will be charged for Directory Assistance and Operator Service calls 

made over the pay telephone access lines to which the customer subscribes.  (See the Company’s Nonresidence 
Service Agreement - Local Telephone Services for the rates, terms and conditions for these services.) 

 
 Toll restriction is not provided with pay telephone access lines. 
 
 Pay telephone access lines do not include International Blocking Service (IBS).  IBS is provided out of the 

Company’s Access Service Tariff, PUCO No. 1. 
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PAY TELEPHONE ACCESS LINES 
 
B. TERMS AND CONDITIONS  (Continued) 
 
 Directory listings are not provided with pay telephone access lines. 
 
 The customer will be responsible for payment of a Maintenance of Service Charge as specified in the 

Company’s Nonresidence Service Agreement - Local Telephone Services for visits by a Company employee to 
the service location when a service difficulty or trouble report results from customer-provided equipment or 
facilities. 

 
 Other service options normally provided are available at normal nonresidence charges where such services are 

technically feasible. 
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PAY TELEPHONE ACCESS LINES 
 
C. RATES AND CHARGES 
 
    Rate 
 1. Monthly Charges 
 
  a. Pay Telephone Access Line for Smart Sets, per Line 
 
   1. Unrestricted, Two-Way Message Rate Service with 600 local call per month 21.20 
    allowance 
 
   2. Unrestricted, Two-Way Message Rate Inmate Service with no call allowance 15.42 
 
  b. Pay Telephone Access Line for Dumb Sets, per Line 
 
   1. Restricted, Two-Way Message Rate Service, allows 0+, 0-, 1+, 01+ and 011+ 23.23 
    dialing, blocks 1+900 calls, with 600 local call per month allowance 
 
   2. Restricted, One-Way Message Rate Service, allows 0+, 0-, 1+, 01+ and 011+ 23.23 
    dialing, blocks 1+900 calls, with 600 local call per month allowance 
 
   3. Restricted, One-Way Message Rate Inmate Service, allows 0+ dialing only, 17.45 
    blocks 1+800 and 1+900 calls, with no call allowance 
 
   4. Restricted, One-Way (outgoing) Message Rate Service, allows 0+ and 0- 17.45 
    dialing only, with no call allowance 
 
 2. Usage Charges, per Local Message 
 
  Each additional local call beyond the call allowance: 0.0096 
 
 3. Nonrecurring Charges, per Line 
 
  a. Establishment of Pay Telephone Access Line 49.75 
 
  b. Change Pay Telephone Access Line Options 20.00 
 
   Note:  This charge applies to changes between smart and dumb phones, changes between local calling 

allowances, and changes between dumb phone service restrictions.  All changes in options apply to the 
entire month and where possible will be effective with the next bill cycle for the customer. 
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