Important Notification About Your Service





10/5/06

Dear Voice Mail Customer:

Cincinnati Bell is committed to providing our customers with simple and reliable products and services.  In order to continue to provide you the best technology, Cincinnati Bell is migrating your Voice Mail to a new platform. Out-lined below you will find easy to use instructions and answers to commonly asked questions, in order to prepare your business for a smooth transition to our new platform. However, if you have questions, please don’t hesitate to call us!   

When will my Voice Mail be changed to the new system?

Your Voice Mail will be changed to our new system on: 

Wednesday, November 15, 2006 at 12:01 AM EST (midnight).

Do I need to do anything before the change occurs?

Yes.  Prior to November 15th, you will need to set up your new Voice Mail box by recording a greeting and establishing a password. The changes you make to your new Voice Mail box will not affect the one you are currently using. 

How do I set up my new Voice Mail box before November 15th?

To access your new mailbox before November 15th:

· Call our temporary access number:  513-981-2699

· Listen to the introductory prompt.

· Press #

· Enter your ten-digit mailbox number

· Enter 1111, as your new temporary password
Follow the prompts to set up your greeting(s) and permanent password.

Note: The temporary access number, 513-981-2699, will be used to set up your new Voice Mail box, as well as provide general information and instructions on how to use the new Voice Mail system prior to November 15th. You will continue to use the access number, 513-554-1234, as you do to access your mailbox today. 

How do I set up my new Voice Mail box on and after November 15th?

To access your new mailbox if it was not set up before November 15th:
· Call access number 513-554-1234

· Follow the introductory prompt (or press # to bypass this prompt) 

· Press # 

· Enter your ten-digit mailbox number

· Enter 1111, as your new temporary password

Follow the prompts to set up your greeting(s) and permanent password.

How do I get my messages from the new Voice Mail box after it is changed to the new system?

You will retrieve your messages from the new Voice Mail box as you do today:

· Call access number 513-554-1234

· Enter your password and press #

· Follow the prompts

Will I lose the saved messages on my old Voice Mail box after it is changed to the new system?

You will be able to access all your messages on your old Voice Mail box until Friday, December 15, 2006.  To retrieve your messages from your old Voice Mail box:

· Call access number 513-563-6444

· Follow prompts by pressing #

· Enter your 10 digit mailbox number

· Enter your password you used for your old Voice Mail box

· Follow the prompts 

Is this the only notification I will get?

No, you will also receive several messages on your Voice Mail box to remind you that we will be changing your box to a new Voice Mail system on Wednesday, November 15, 2006 at 12:01 AM EST (midnight).

Will the way I use my Voice Mail service change?

No, it operates the same way as your old system.  You will not notice any changes in the way your Voice Mail works.  You will still be able to dial the same phone number to access your messages and use the same functions as you do today.

Who should I call if I have questions or need help?

For general information or instructions on how to use the new Voice Mail system, call 513-981-2699.  To speak to a Cincinnati Bell representative, call 513-397-0900 or visit www.cincinnatibell.com/voicemail.

